
 
Name of Business Depth Water Inside Depth of Water Outside # of Lost Business Days Damage Assessment Additional notes

Clean Juice 3-5 inches 22 inches 9 days

Already had water resistant walls 

installed; ServPro did have to cut holes 

very close to the floor to let aerate; floor 

is concrete and was cleaned not 

replaced; no equipment lost; sandbags 

provided by shopping center were used

Water came to the bottom of the interior windows; floor drains 

helped drainwater away; insurance will pay for labor & 

construction; one of the owners car was completely submerged 

(insurance paid for that); she says landlord required her to buy 

FEMA insurance.

Twisted Noodles 4-5 inches 2 feet 1-2 days?

Damage: the only thing that was 

replaced was the cracked glass in the 

front door

New management (unrelated to storms I’m told) took over Oct. 

1 so employees were not sure how long they were closed; 

sandbags, given by shopping center, were put on both front and 

back doors

Rose Nails 5 inches Unknown 11 days

Replaced floor; Replaced all chairs; 

Insurance? 

Used sandbags; Ladies wouldn’t speak to me without the owner 

there; Minimal info. 

Petco 6 inches 2.5-3 feet 1 day Carpet was cleaned; Minimal damage. 

Fans still going days after; animals had been moved up; tanks 

did not lose power; sandbags in front; flood gates were also up 

but missing a panel - employee doesn’t know how

Hallmark 8 inches 1.5 feet 1 week

Partial carpet floor was cleaned; no 

damage to sheetrock; humidity damaged 

envelopes 

The Hallmark store and Pink Pearl nextdoor have the same 

owner. She told me there were sandbags for the Hallmark store, 

but the flood doors for the Pink Pearl had been removed 

already to open business Sunday. She was there by herself that 

Monday morning and was not able to put the heavy and 

complicated flood doors up by herself. There were no 

sandbags left over for the Pearl. Flooding started in the Pink 

Pearl. pinkpearl@caryrd.com - Stephanie Ashworth

The Pink Pearl 5-6 inches 3 feet 1.5 weeks

Lost rug and dresses; stone floor; 

wooden cupboards damaged; no 

sheetrock replaced

The Hallmark store and Pink Pearl nextdoor have the same 

owner. She told me there were sandbags for the Hallmark store, 

but the flood doors for the Pink Pearl had been removed 

already to open business Sunday. She was there by herself that 

Monday morning and was not able to put the heavy and 

complicated flood doors up by herself. There were no 

sandbags left over for the Pearl. Flooding started in the Pink 

Pearl. pinkpearl@caryrd.com - Stephanie Ashwort

Babalu 1-2 inches inside 36 inches 1.5 weeks

some interior damage; water came up 

out of drains in floor

Steel flood doors helped (they possess their own); no 

sandbags; concrete floors

Starbucks Coffee Unknown 4 feet Still closed Gutted & empty

Breugger’s Bagels Unknown 4 feet Still closed Gutted & empty

Mill House Properties Basement only Unknown Unknown

They didn’t want to answer questions 

other than that only the basement had 

flooded. They directed me to ask 

questions to federal realty Sandbags at front door, but basement still flooded; 

McPherson’s Cleaners 6 inches Unknown Opened quickly Took out clothing prior to Florence?

According to the demolition guy, some are concerned about the 

chemicals left behind to run into the ground water

Gugelhupf 2 inches 3-4 feet Closed Mon anyhow

~$400 damage in plasticware, no 

structure or electrical damage Did have flood doors; they had bee put up alredy

Waxing the City 2 inches 4 feet 10 days

3 feet of sheetrock must be replaced 

everywhere; new floors, repainting

Sandbags; both employees I spoke to thought that the flood 

doors had been taken down before the storm but were not sure

Winestore 2.5-3 inches 4 feet 1 day

Minimal damage; concrete floors; had 

moisture testing done; clear after 48 

hours Stainless steal flood gates

Ulta Beauty 1-2 inches in front, 6 in back Above flood doors 4 days

Some water got in front door but not 

much - 2 inches; Most of water came in 

the back door - 6 inches; some product 

damage; walls and floor will have to be 

replaced; will affect their fourth quarter 

business because they will be in the 

middle of a remodel during the holidays

They did use sandbags and also flood doors; Manager said 

they were the same as Trader Joe’s uses but different than the 

ones that were on the wine store

Trader Joes Almost none Didn’t know None No damage

They used sandbags and the steel storm doors that live behind 

their store; doors only took minutes to put on, Minimal water in 

front door; none in back; Employees, both times I visited, did 

not know how high the water had gotten outside; They did 

mention that the storm doors now need a tune up, after 

Florence

Chipotle None Not directly in front 1 day No damage Did have flood doors and sand bags

Sprint None None 1.5 days

Minimal; no water inside at all 2 

employees’ cars damaged

Slightly higher elevation at north end of plaza; did have 

sandbags though

Chopt No water inside Higher elevation; didn’t reach doors 1 day No damage 2 levels of sandbags; 6 total; given to them

Zoë’s Kitchen 16 inches Unknown 1 week

90% of kitchen equipment replaced; 

Health dept came and shut them down 

for week before re-opening

Sump pump was installed recently and helped; water came up 

through drains so the flood gates, which take 6 hours to install, 

didnt help; They had gravel coming up through drains; 

Management suggested to move business; Windows go to 

ground in some places. 

Former Drugstore Unknown Unknown Vacant Lower half of sheetrock torn out

Stein Mart 18-24 inches 3.5 feet Opening November Gutted; extensive damage

Fish in the stormdrains; employees couldn’t get out; Demolition 

guy said the Town Inspections Dept. had already been there.  

Empty Store Unknown Unknown Vacant

Sandbags; glass panels broken; Window 

frame pushed in by floodwaters Window pushed in

Wild Bird Centers 16-18 inches 2.5 feet Open sporadically

Lost thousands; flood insurance covered 

some; rug torn out; putting in stained 

concrete Will have a grand re-opening; windows go all the way to ground Post flood sale - gave Julie card

Club Pilates 3-4 inches 3 feet A whole month

All new equipment, new floor & walls, 

door was cracked from water pressure; 

didnt know about flood insurance

Was looted for their electronics which were put away in a box; 

they were given 3 sandbags

Massage Envy Unknown Unknown Closed until further notice Gutted & empty

The Loop 9 inches 4 feet 2 days 

Lost 3 coolers and line cooler; did have 

flood insurance 

Drains in floor but they may not work bc of age; sandbags & 

tarp

Birkenstock 1 foot 5 feet 1 week Had to remove some rugs

Tarp and sandbags both, removed merchandise. Were flood 

ready. 

Chicos 8-9 inches Unknown Gutted & empty Extensive damage Demolition guy says they are replacing 18 inches of sheetrock

Performance Bicycle 8 inches 4 feet 27 days Interior damage; lots of merchandise lost Sandbags & tarps

Empty Store Unknown Unkown Empty

Concern for chemicals from former dry 

cleaner could have escaped into flood 

water 

Great Outdoor Provison Company 11 inches 33 inches 4 days 

Minimal damage due to Manager Chad 

Pickens who read the stream gage, slept 

at the store, and already had a disaster 

mitigation team scheduled for the next 

day with fans and vacuums; floor will 

have to be replaced after holidays

Chadp@greatoutdoorprovisions.com; video of flood possibly 

on their website (unfound); kayak was floating around; 

sandbags 3 high given by shopping center

Talbots Unknown Unknown Gutted & empty Water sat inside. Completely gutted. 

Bonner Bird (gift store & Chinese herbalist) 4 inches 1.5 feet

~2 days lost, but people were still 

shopping during cleanup

Most of the water came in the back door 

because the floor slants and there were 

no sandbags in the back; no flood 

insurance; carpet in office had to be torn 

out; Lost their internet gear, a piece of 

furniture, and some ribbon etc; no 

damage to walls

Love their landlord; no flood insurance; no storm doors but 

sandbags; no one from town came until they had already 

cleaned; Catering Company guys helped unclog outside drains 

themselves and loaned them their shopvacs

The Shoe Repair 6 inches inside Adrienne - 2.5 feet 1 day

Complained about dump trucks bringing 

soil; pavement destroyed

Did have sandbags; were prepared; stone floors; wet vacs & 

fans

Silver Wok Unknown Unknown Still closed Gutted & empty 

“Silver Wok has retired from being a retail store and now 

concentrates on wholesaling foods to Asian restaurants.”

The Catering Company 1 inch on North side only 8 inches - 1 foot 7 days

Most damage on North side of building 

towards Eastgate from Mariakakis

 Sandbags 2 deep; Happened very quickly; 30-45 mins It was 

over 

Mariakakis 1 inch 1 foot None; customers Mon.

Minimal because he had drains in the 

concrete floors.; he was mainly 

concerned about his tenants; he had 

Shopvacs stocked up and began 

bringing them to them immediately, 

having been on the premises since 

5:30am

Signs 2.5 inches worse in back 2.5 feet 2.5 days

Has flood insurance but they wont help 

him! All floors replaced Sandbags given by landlord

Yarn Etc. 6-10 inches Unknown 3 weeks

Had to tear out walls (8 inches of 

sheetrocck); lost a lot of yarn; squishy 

rug torn out and relaplaced with non-

carpet flooring Owner = Mary Stowe maryyarnsetc@gmail.com

Chiropractic 10 inches Backflooding 10 days

Floors replaced, walls repainted; video 

of backflooding to be found 

Caveats: 

red type: verification needed




